Christopher Miller
	418 Jefferson Ave, Fairport, New York, 14450 · 585-662-8076 · cmiller@ILoveWebDesign.com



Technical Skills
	Software / Web-Application:
	VB.net (primary), C#, Classic ASP (VBScript, JScript), Visual Studio Community 2015 .NET 4.5


	Front End Design / Development:
	HTML, CSS, JavaScript, JQuery, BootStrap


	Database Systems:
	MS SQL Server (2000 (MS certified) - 2016), SSIS, Design, Administration, Performance Tuning and Maintenance


	Operating Systems:
	Servers: Windows 2000 / 2003 (MS certified) / 2012
Desktops: XP / Vista / 7, MAC OS 10.5 +


	eCommerce:
	User Experience (UX Design), SEO, Marketing & Promotions, Customer Incentive Programs, eMail Server ISP Reputation



	

Career Development
April 2014 – Present
Director of Technology and Development
BackToLearn Media, LLC (www.BackToLearn.com)
100 Metro Park Suite 101, Rochester, NY 14623
· Designed and developed "Mission Control", a multi-company system administration dashboard that allows the team to manage all areas of the company.

March 2007 – April 2014
IT Director
MedAltus, LLC (www.MedAltus.com)
3567 County Rd. 37, West Bloomfield, New York, 14469
· Manage team of coders, graphic designers, and marketing personnel
· Oversee the daily operation of datacenter hosting and internal infrastructure
· Oversee the daily operation and maintenance of over 1400 websites
· Oversee the new website/client procedures; including hosting, media design, and development
· PCI (Payment Card Industry) compliance and “hacker-proof” security auditing

May 1999 – March 2007
Sr. Application Developer
ExtraDev Inc. (www.ExtraDev.com)
3445 Winton Place, Suite 204, Rochester, New York 14623
· Project Manager / Lead Software Developer: Requirements gathering, system design, and development of web/windows applications.
· Database Administrator: Manage 4 SQL Servers with a combined total of 37 databases. This includes installing SQL Server updates and fixes, database performance monitoring, data integrity, database backup procedures, and disaster recovery plans. 
· Website Administrator: Monitor 6 web servers. This includes installing Windows updates and fixes, website performance monitoring, system security, and new website creation procedures. 
· Systems Engineer (both internal and for customers). This includes creating ASP hosted company domains, designing networks, building servers, designing procedures for software deployment, network monitoring, security, and general best-practices. 
· I have done consulting for over 200 Rochester area and upstate NY companies.
· My work was featured in a Microsoft case study about Fleischer’s Bagels featuring Windows Server 2003 and .NET programming on a pocket PC running Windows mobile 2003.

March 1998 – May 1999
Internet Development Manager
Wall Street Financial Group (www.WallStreetFinancial.com)
Wall Street Offshore (www.WallStreetOffshore.com)
95 Allen Creek Road Bldg. 1 Suite 301, Rochester, New York 14607
· Design, create, and manage "Corporate" Extranet and "Offshore" interactive websites (Classic ASP)
· Administrative and management duties for over 300 Extranet users
· Promotion & Marketing of Web-sites (search engines, newsletter articles, etc.)
· Analyze and report Web Server statistics and logs to determine a strategy for future development


Personal Projects / Extracurricular Activities
· Currently building a project management system in C# (www.WorkspaceWizard.com)
· Currently building a vinyl record management and sharing system in VB.net (www.NeedleFreak.com)
· Programming (JAVA - NetBeans) Mentor for the Fairport Robotics team (2014 build season)
· Staff Photographer for Rochester Healthy Living magazine (2007 - 2012)
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